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THE APPLICATION IDENTIFIED ABOVE HAS BEEN EXAMINED AND IS ALLOWED FOR ISSUANCE AS A PATENT. 
PROSECUTION ON THE MERITS IS CLOSED . THIS NOTICE OF ALLOWANCE IS NOT A GRANT OF PATENT RIGHTS. 
THIS APPLICATION IS SUBJECT TO WITHDRAWAL FROM ISSUE AT THE INITIATIVE OF THE OFFICE OR UPON 
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above. 
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Fee(s) Transmittal and pay the PUBLICATION FEE (if required) 
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Determination of Patent Term Adjustment under 35 U.S.C 154 (b) 

(application filed on or after May 29, 2000) 

The Patent Term Adjustment to date is 684 day(s). If the issue fee is paid on the date that is three months after the 
mailing date of this notice and the patent issues on the Tuesday before the date that is 28 weeks (six and a half 
months) after the mailing date of this notice, the Patent Term Adjustment will be 684 day(s). 

If a Continued Prosecution Application (CPA) was filed in the above-identified application, the filing date that 
determines Patent Term Adjustment is the filing date of the most recent CPA. 

Applicant will be able to obtain more detailed information by accessing the Patent Application Information Retrieval 
(PAIR) WEB site (http://pair.uspto.gov). 

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the Office of 
Patent Legal Administration at (703) 305-1383. Questions relating to issue and publication fee payments should be 
directed to the Customer Service Center of the Office of Patent Publication at (703) 305-8283. 
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Notice of Allowability 


Application No. 

09/990,411 


Applicant(s) 

HADDAD, SYLVIE FEGHALI 


Examiner 
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Art Unit 
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The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1 .313 and MPEP 1 308. 

1 . ^] This communication is responsive to 11/16/01 . 

2. K The allowed claim(s) is/are 1-24 . 

3. O The drawings filed on 16 November 2001 are accepted by the Examiner. 

4. □ Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 

a) □ All b) □ Some* c) □ None of the: 

1. □ Certified copies of the priority documents have been received. 

2. □ Certified copies of the priority documents have been received in Application No. . 

3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 1 7.2(a)). 
* Certified copied not received: . 

Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. 
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE. 

5. □ A SUBSTITUTE OATH OR DECLARATION must be submitted. Note the attached EXAMINER'S AMENDMENT or NOTICE OF 

INFORMAL PATENT APPLICATION (PTO-152) which gives reason(s) why the oath or declaration is deficient. 

6. □ CORRECTED DRAWINGS ( as "replacement sheets") must be submitted. 

(a) □ including changes required by the Notice of Draftsperson's Patent Drawing Review ( PTO-948) attached 

1 ) □ hereto or 2) □ to Paper NoVMail Date . 

(b) □ including changes required by the attached Examiner's Amendment / Comment or in the Office action of 

Paper No./Mail Date . 

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings in the front (not the back) of 
each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d). 

\ 7. □ DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the 
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL. 



Attachment(s) 

1 . S Notice of References Cited (PTO-892) 

2. □ Notice of Draftperson's Patent Drawing Review (PTO-948) 

3. ^ Information Disclosure Statements (PTO-1449 or PTO/SB/08), 

Paper Nc/Mail Date 2 

4. □ Examiner's Comment Regarding Requirement for Deposit 

of Biological Material *S 



5. □ Notice of Informal Patent Application (PTO-152) 

6. □ Interview Summary (PTO-413), 

Paper No./Mail Date . 

7. ^ Examiner's Amendment/Comment 

8. ^ Examiner's Statement of Reasons for Allowance 

9. □ Other . 
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Application/Control Number: 09/990,4 11 Page 2 

Art Unit: 2171 

DETAILED ACTION 

Claim Status: 1-24 allowed. 

An examiner's amendment to the record appears below. Should the changes and/or 
additions be unacceptable to applicant, an amendment may be filed as provided by 37 CFR 
1.3 12. To ensure consideration of such an amendment, it MUST be submitted no later than the 
payment of the issue fee. 

Authorization for this examiner's amendment with respect to claims 3, and 9 was given 
in a telephone interview with James M. Stover on September 23, 2004. 
The application has been amended as follows: 

09/990539- - was inserted after "No." and before 

- 1 1/16/01- - was inserted after "on" and before "by"; 

- 09/992571- - was inserted after "No." and before 

- 1 1/16/01- - was inserted after "on" and before "by"; 

- 09/990541- - was inserted after "No." and before 

- 1 1/16/01- - was inserted after "on" and before "by"; 

- 09/990634- - was inserted after "No." and before 

1 1/16/01- - was inserted after "on" and before "by"; 




Specification page 1, line 9, - 
"entitled"; 

/ 

Specification page 1, line 12, 
Specification page 1, lirie^H, 
"entitled"; 

/ 

Specification page 1, line^6, ■ 
Specification page 1, linel9, - 

"entitled"; ^ 

Specification page 1, line 21, - 
Specification page 1, lme 24, - 

"entitled"; ^ 

Specification page 2, line 1, - 



Application/Control Number: 09/990,41 1 Page 3 

Art UnitrJIZI 

/ 

Specification page 2, line 3, - - 09/990902- - was inserted after "No." and before 
'entitled"; y 

Specification page 2, line 7, - - 1 1/16/01- - was inserted after "on" and before "by"; 
Please replace the abstract with the following: 



A computer implemented method of and apparatus for collecting and managing customer 
related information within an E-Business customer relationship management system. The 
customer relationship management system includes a database in which customer-related 
information, as well as privacy policy and privacy consent information governing the collection 
and use of customer related information, is stored and organized. The database includes tables 
containing privacy consent default values for customers of the E-Business retailer high-level 
privacy consent values selected by the customers; specific privacy consent values selected by the 
customers for a plurality of privacy categories defined by the Platform for Privacy Preference 
(P3P); and privacy consent values selected by the customers for different customer addresses. In 
the situation where customer or potential customer include minor children, the database includes 
a database table containing parental privacy consent values for said children under thirteen years 
of age. 



(ph 



Please replace Claim 3 with the following: 



Claim 3 (currently amended): A relational database system for storing and managing 
information for an E-Business retailer, said information including information obtained from and 
about customers and potential customers of said E-Business retailer, said information being 
organized within said database system in accordance with a logical data model, said logical data 
model including: 



y 



3 

AA 
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a subject area including a plurality of entities and relationships defining the manner in 
which privacy policy and privacy consent information governing the collection and use of 
information from and about customers and potential customers by said E-Business retailer is 
stored and organized within a database; wherein said subject area includes; 

an entity including attributes relating to privacy consent default values for customers and 
potential customers of said E-Business retailer; 

an entity including attributes relating to high-level privacy consent values selected by 
said customers and potential customers of said E- Business retailer; 

an entity including attributes relating to privacy consent values selected by said 
customers and potential customers for a plurality of privacy categories defined by the Platform 
for Privacy Preference (P3P); and 

an entity including attributes relating to privacy consent values selected by said 
customers and potential customers for different addresses of said customers and potential 
customers. 

Claim 9 (currently amended): A relational database system for storing and managing 
information for an E-Business retailer, said information including information obtained from and 
about customers and potential customers of said E-Business retailer, database system 
comprising: 

a logical data model including a plurality of entities and relationships defining the 
manner in which privacy policy and privacy consent information governing the collection and 
use of information from and about customers and potential customers by said E-Business retailer 
is stored and organized within a database; 



7? 



Application/Control Number: 09/990,41 1 Page 5 

Art Unit: 2171 

a database table within said database containing privacy consent default values for 
customers and potential customers of said E-Business retailer; 

a database table within said database containing high-level privacy consent values 
selected by said customers and potential customers of said E-Business retailer; 
3 a database table within said database containing privacy consent values selected by said 

customers and potential customers for a plurality of privacy categories defined by the Platform 
for Privacy Preference (P3P); and 

a database table within said database containing privacy consent values selected by said 
customers and potential customers for different addresses of said customers and potential 
customers. 



Allowable Subject Matter 

Claims 1-24 are allowed over the prior art of record. 

The following is a statement of reasons for the indication of allowable subject matter: 
Regarding Claims 1, 3, 9, 13, 17, and 21, the prior art fail to teach or suggest the use a plurality 
of entities and relationships defining the manner in which privacy policy and privacy consent 
information governing the collection and use of customer information by the E-Business retailer 
is stored and organized within a database, where the privacy policy and privacy consent 
information including, privacy consent default values for customers and potential customers of 
the E-Business retailer by selecting the values from a plurality of categories defined by the 
Platform for Privacy Preference (P3P); and the privacy consent values is selected by customers 
and potential customers for different addresses of the customers and potential customers, in 
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conjunction with remaining claim provisions is not taught or suggested, or obvious over the prior 
art of record or that encountered in searching the invention. 

The dependent claims2, 4-8, 10-12, 14-16, 18-20, and 22-24, being further limiting to the 
independent claims, definite and enabled by the Specification are also allowed. 

Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany the issue 
fee. Such submissions should be clearly labeled "Comments on Statement of Reasons for 
Allowance." 

Comments 

The date on which the petition under 37 CFR 1.136(a) and the appropriate extension fee 
have been filed is the date for purposes of determining the period of extension and the 
corresponding amount of the fee. In no case may an applicant reply outside the SIX (6) 
MONTH statutory period or obtain an extension for more than FIVE (5) MONTHS 
beyond the date for reply set forth in an Office action. A fully responsive reply must be 
timely filed to avoid abandonment of this application. 

Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany the 
issue fee. Such submissions should be clearly labeled " Comments on Statement of Reasons 
for Allowance." 

As allowable subject matter has been indicated, Applicant's response must either comply with all 
formal requirements or specifically traverse each requirement not complied with. See 37 CRF 
1 . 1 1 1(b) and MPEP section 707.07(a). 
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Other Prior Art Made of Record 



1. Veldhuisen (US Patent No. 6,480,850) discloses a system and method for managing data 
privacy in a database management system including a dependently connected privacy data mart. 

2. Oh et al. (US Patent No. 6,430,360) discloses method and apparatus for blocking reproduction 
of video title in optical disk player. 

3. O'Flaherty et al. (US Patent No. 6,253,203) disclose a privacy-enhanced database. 

4. O'Flaherty et al. (US Patent No. 6,275,824) disclose method and system for managing data 
privacy in a database management. 

5. O'Flaherty et al. (US Patent No. 6,275,824) disclose method and system for managing data 
privacy in a database management system. 

6. Docter et al. (US Patent No. 6,330,610) disclose Multi-stage data filtering system employing 
multiple filtering criteria. 

7. Bowman- Amuah (US Patent No. 6,697,824) discloses a relationship management in an E- 
commerce application framework. 

8. Itabashi et al. (US Patent No. 6,601,092) disclose an information processing apparatus, 
information processing method and transmitting medium. 
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Points of Contact 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to: Sana Al-Hashemi whose telephone number is (703) 305-4881. 
The examiner can normally be reached on Monday - Friday from 8:00 AM to 4:30 PM. If 
attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, Safet 
Metjahic, can be reached on (703) 308-1436. Any response to this office action should be 
mailed to: The Commissioner of Patents and Trademarks, Washington, D.C. 20231. Or telefax 
at phone number (703) 872-9306. For formal or draft communications, please label 
"PROSPOSED" or "DRAFT". Hand-delivered response should be brought to 
Crystal Park II, 2121 Crystal Drive, 6 th Floor Receptionist, Arlington, Virginia. 22202. 



Sana Al-Hashemi 
Patent Examiner 
Technology Center 2100 
February 5, 2004 




